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Calm Visit Guide for Families
Simple tools for smoother health appointments

How to Use This Guide
1) Fill out the Sensory Preferences on the next page.
2) Show it at check-in; ask to add it to today's notes.
3) Follow the 5-step Schedule (breaks anytime).
4) Need more copies? Scan the back page.
These visits can feel busy – small pauses help everyone.

Quick Reminders
One person talks at a time.
Offer one simple choice (A or B).
Use a calm voice; slow pace; wait 10 seconds before repeating.


My Sensory Preferences (Give this to staff)
	
Patient name:____________________________
	
Age:_____      Date: ____ / _____ /__________

	Noise
	□ Headphones help
□ Prefer quiet room
□ Soft voice only


	Light
	□ Dim
□ Normal


	Waiting
	□ Fidget
□ Short walk
□ Timer helps


	Touch
	□ Tell me before touch
□ Firm pressure helps
□ Light touch only


	Smell
	□ Sensitive to strong scents/perfume


	Needles/Procedures
	□ Tell me first
□ Numbing preferred
□ Look away


	Communication
	□ Understands more than can say
□ Visuals help
□ Show 1–2 steps


	Break cue
	“I need a break.”
“Break, please.”
“All done.”


	Other notes:
	




Please add this to today's visit notes or scan into chart if possible.
Schedule

□ Check in
□ Wait (fidget • short walk • timer)
□ Go to room
□ Exam/Procedure (one step at a time)
□ Reward & all done → leave
Breaks are okay anytime.

First-Visit Social Story

1. Today I am going to _________________________________ (clinic name).
2. I will check in at the desk and say my name.
3. I can use □ headphones or □ sunglasses if I want.
4. I can hold a fidget while I wait.
5. A team member will say my name. We will walk together.
6. In the room, I can choose the lights:  □ dim  □ normal.
7. We will do these steps:
   • Step 1: __________________________
   • Step 2: __________________________
   • Step 3: __________________________
8. I can take a break if I need one.
9. When we are done, I get a
□ high-five
□ sticker
□ other: ______________________________________
10. Then we go home.

Helpful Tips for Staff

Words That Help
• “We’ll do one step at a time.”
• “Would you like the quiet spot or stay here?”
• “Dim lights or normal?”
• “First check-in, then waiting bench.”
Avoid
• “Calm down.”
• Multiple people talking at once.
• Rushing.
If overwhelmed
• Reduce people and noise; dim lights if possible.
• Offer one clear choice.
• Wait 10 seconds before repeating.

[image: A qr code on a white background

AI-generated content may be incorrect.]
Download and Customize (free)
[bookmark: _Hlk212819396]Scan to get English/Español versions or to print more: 
Short URL: qr.link/aCXJbf
Disclaimer: Educational resource; not medical advice; caregiver supervision required. Venue remains responsible for care and safety.
Created by Be Ausome • be-ausome.com/visit • Educational; not medical advice
image1.jpg




image2.png




